Free Energy Advice Throughout the Coronavirus Pandemic

The Keep Shropshire Warm service continues to support residents across Shropshire, by offering free and impartial support to residents.  

Many of us are spending more time at home during the Coronavirus Pandemic – and using more energy at the same time!  

If you’re struggling or worried about higher bills or feel like you may struggle to pay your energy bills due to a change in your circumstances – the Keep Shropshire Warm team could help. They can check bills & tariffs, speak to suppliers on your behalf and help access grants and discounts.  

Call Keep Shropshire Warm on 0800 112 3743 or email advice@mea.org.uk 

The scheme is backed by Shropshire Council and is managed by Shrewsbury based energy charity, Marches Energy Agency 


Free Pre-Payment Meter Advice during the Coronavirus Pandemic

Thousands of residents have been told by the government to self-isolate at home - causing potential issues for residents who pay for their gas and electricity by pre-payment meter.

If you’re concerned about topping-up your meter - our advisors could help with free & impartial advice & support.  

Many energy suppliers have announced new support – we can check what your supplier is offering and speak to them on your behalf if needed. 

If you or anyone you know finds themselves in this situation – Call Keep Shropshire Warm on 0800 112 3743 or email advice@mea.org.uk 

The scheme is backed by Shropshire Council and is managed by Shrewsbury based energy charity, Marches Energy Agency 
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Our Social Media Channels.

Facebook – Keep Shropshire Warm 
Twitter - @KeepShropshireWarm 
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